Guide to SIC codes

Clients Invitation System



SIC — CLIENTS INVITATION SYSTEMS

IPACK-IMA provides exhibitors with a digital tool for self-managing the sending of invitation codes,
allowing customers to register for free at the show: SIC - Clients Invitation System.

Thanks to SIC you can:
v" Send one or more invitation codes via customised messages
v' Monitor registered customers

v' Resend codes to those who have not yet registered for the fair

This guide will show you how to use this promotional tool easily and effectively.

Follow the steps and discover all the benefits of SIC!

NB: before the final sending, we recommend you to do a test by sending a single code to your e-mail
address to check all the steps.




Exhibitors will receive an e-mail with the assigned invitation codes, that they can send to their
customers for registration. The e-mail comes from espositori.ipackima@fieramilano.it and has
the following subject: “HERE IS YOUR LINK TO USE THE SIC (Code Invitation System)”.

Ecco il tuo link per utilizzare il SIC - Here is your link to use the SIC

espositori.ipackima@fieramilano.it

A chiara.pugliesi@libero.it
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Dear Chiara Pugliesi - DONDAKE CENTER,
just a few days to IPACK-IMA 2025, don't forget to INVITE YOUR CUSTOMERS!

Follow these simple tips.

By clicking on the link received by e-

| mail, the exhibitor logs directly into the
SIC platform without username or
password.

1. Enter your reserved area https.//ticketonline fieramilano.it/SIC/exp/home do?
authCode=22a6d681b0122765e12db2986 18a009d&formid=545251&id=id7

2. Send them the invitation codes
3. Remind your customers to use them to pre-register for free

Take advantage of this tool to increase your business during the fairl

We are waiting for you!
Best regards.

IPACK-IMA 2025 Team

For further information, PLEASE CONTACT OUR CALL CENTER on +39 02.4997.6822

From Monday to Friday

From 09.00 a.m. to 06.00 p.m

D

uring the Exhibitions days, the call center will be available also on Saturday and Sunday



Once you have entered the platform, you must read and accept the Terms of Use of the service.
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CONTATTA IL CALL CENTER
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DONDAKE CENTER

Benvenuto, per proseguire con I'utilizzo del "Sistema Invito Clientela" le
chiediamo di leggere e accettare le condizioni di utilizzo del servizio. @

Condimont per Faccesso ed Utz del Servizo ~Sistema invits Chentela™

Le present Condicioni Rammo 2d 09980 @ dECDINaNS [3coesE0 od
‘

o del S0 “Sistems invil Chaniels” erogato 83 FM. ¥amts # propno Porizie, nei

Ho letto e accetto le condizioni di utilizzo del servizio
[

Responsabile nai contronti del |itolare, ove applicanili & pertinent nspette alle attvita amdate agh ulterion responsabii
2. custodire copia del predetti contratti, accordi o documenti disciplinanti gii obblighi in materia di protezione del dati personall, sottoscritti per presa
visione ed acceitazione da parie degli ulteriori responsabili e fornime copia al Titolare, se lo richieda.

{ D

il assumere nei confronti del Titolare ogni responsabilita in ordine al rispeiio dei predetti obblighi da parie degli ulteriori responsabili

Ho letto e accetto le condizioni di utilizzo del servizio

p  Froseau Click on CONTINUE




By clicking on CHANGE, you can:

Change the Exhibitor's company name
that will appear on the email sending the
invitation codes;

Upload the Exhibitor's logo to personalise
the communication. The maximum size
allowed is 300 x 200 pixels, the minimum is
20 x 20 pixels.

HOME PAGE SIC: In this screen, the exhibitor can see the number of invitation codes assigned by the
secretariat and monitor the status of the mailings once they have been made.

) 27-30 MAY 2025 cobonsan
»>-FIERA MILANO RHO - ITALY,,h(,‘f_,,;li,,feﬁh

E=riipack Ima

P W% THE ART OF INNOVATION S—

ROSS/ SPA
DONDAKE CENTER

Ticket logo upload @

Ticket preview

LOGO

= Select logo... 1l Delete

Select one type of code to send a new invitation to your customers. @

. 0 Sending list /
Assigned Sent Remainin resend

Code type

associazione

To start sending e-mails to customers, click on the button NEW SENDING.



Step 1: recipent list

In STEP 1, you can customise the sending of codes to customers..

Names can be added in two ways:
* Manual entry: by adding contacts one at a time (screen shot on the left)..

* Uploading an Excel file: mporting an already compiled list (right screen).

It is possible to combine both modes.

NB: if you want to assign a different number of codes to different customers, we
recommend you to use the file ‘Complete excel file example’, downloadable
here, which allows you to manage the quantity of invitations assigned.

The correct format is as follows:

[2inglese (I Maliano Return to exhibitors list

CONTACT THE CALL CENTER

ROSS/ SPA y 27 30 MAY 2025 Co-located with F::nnm:Fm
ponoakecenter gL B FIERA MILANO RHO - ITALY . 9., K

9:00 - 18:00
During the Exhibitions days, the call
center will be available also on
_wm-u Saturday and Sunday

Contact email

Number of codes

Contact name

contattol@dominio.it Mario Rossi
contatto2@dominio.it Marina Verdi
contatto3@dominio.it Luigi Bianchi

contatto4@dominio.it

Fabio Ferrari

contatto5@dominio.it

S N [P [N

Dario Sacchi

THE ART OF INNOVATION Or s anemai o
espositort.ipackima@fieramilano. it
1 STEP STEP :é 3 STEP :': 4 FINISHED! Code type: Ridotto associazione Assigned. 5, To be sent 2, Sent 3
Reciplent n st Review & w«. Completed Details Back to HOME
Add your invitees one by one o Upload a list 0
Recipient name SERGIO VERD! « Sample excel file. only email
Email address [cama@italymad comf ] ) + Sample, complete excel file
| Scegli il file | Nessun file scelto
Codes amount 1 + Sample text file. only email
+ Sample, complete text file
Add invitee Upload recipient
Recipients list - Codes selecet for sending: 1 Codes left: 2 0
Show[100 v lentries Search:
Delete Sent ¢ Name $ Email ¢ Codes quantity
| (] l Yes, details | SERGIO ROSSI ,l carma@#alymail.com /| 1 f|
Showing 110 1 of 1 entries ‘
T

Continue

Click on CONTINUE to go to Step 2


https://ticketonline.fieramilano.it/contents/SIC2/it_testListaExp.xls
https://ticketonline.fieramilano.it/contents/SIC2/it_testListaExp.xls

Step 2: personalize your message

'CONTACT THE CALL CENTER
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Chiara Pugliesi
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In STEP 2, you can customise the email message for customers.

Code fype: Ridotto associazione Assigned: 7, To be sent: 2, Sent §
it codes™ 1
Back to HOME

vie
Send test email

LTI —y

* In the box on the left, you can enter a text, which will be displayed in the
highlighted part of the box on the right. The email text proposed in the s o

box on the right is standard and does not require any customisation; St o ot et IV o ACKMA 2251 or s Your vt s o ( )

- . e——
Italian Email Dear MARIA CALLAS,

) . . [Bowwere|[X 0 B B @) & ‘@“::7” ::C;i.salsz::;invwleynummene}dad\tmnuflPACKJMA?ﬂzS,27730May2022 atfieramilana
+ By clicking on SELECT LOGO, you can insert your company logo. The csrlm=al=

T ~HA~—H\ Rho
file must have a maximum size of 300x200 pixels and 300kB COME AND ST US:3000TH 354 AL 3 COMEANE IS U3 S000TH 85 AL

YOU WILL RECEIVE A SPECIAL GIFT YOU WILL RECEIVE A SPECIAL GIFT

(recommended formats .jpeg and .png). You can upload a different logo e
for each mailing, so as to further customise the communication if ’
necessary; e o “ After your r an e-mail with a pdf document which allows you to

egistration you will receive
English Email enter the exhibition FREE OF CHARGE.

[(Bsomena|[X B & & G | . B EE »| ‘iwmmw,mmwm | l

* By clicking on CHANGE you can change the displayed company name; fo-amlms-ole T —-Fi-n.]

J in manit ]
COME AND VISIT US | BOOOTH BS54 - HALL 3 GRATUITAMENTE in manifestazione!

ATTENZIONE: per acceders 3 IPACK-IMA 2025 ¢ necessario pre-registrarsl.
30lo codice invito.

+ Clicking on SEND TEST EMAIL to check the changes made to the SRS [ S o
message before final sending;

* Clicking on PREVIEW displays the facsimile of the personalised email
that will be sent to the selected recipients.

When the message is complete, click on
SAVE AND CONTINUE



Step 3: review and sending
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Before the definitive sending, it is possible to:

N ST y Code fype: Ridofto associazione Assigned: 7, To be sent 2, Sent 5
N\ 2 STEP ‘\_‘ 3 STEP E} 4 FINISHED!” ) To be sent codes: 1 Email to send: 1
¢ ociee Return to message Back to HOME

Review & Sending /4

* Check the list of recipients and the number of codes
assigned to each (box on the left);

Review and send )

Your invitees list Preview email

Email Codes quantity -

carma@italymail.com 1

(2) 27-30 MAY 2025 ——
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 Modify the sending by returning to the previous steps by
clicking on ‘Return to Message Composition’.

Gentile MARIA CALLAS,

ROS5SI SPA i invia questa e-mail per invitarti alla prossima edizione di IPACK-IMA 2025, che si
terra dal 27 - 30 Maggio a fieramilano Rho.

COME AND VISIT US ! BOOOTH B54 - HALL 3

YOU WILL RECEIVE A SPECIAL GIFT

* Clicca su questo link o su uno dei codici per inseririi automaticamente:
itps:ifticketonline fieramilano.itipackima/2025/op/index jsp? I
= =

mpilan
* al termine della compi il codice invite sotto riportato

Eceo i codici invito a tua disposizione, clicca su uno di essi per inserirlo nel form:

o Zooooooil]

visita
Send 1 codes

To proceed with sending, click on SEND INVITATIONS



Step 4: sending completed

E-mails are processed by the system, which sends
approximately 30-40 e-mails per minute.

Once you have finished sending, you can return to the
HOME PAGE.

[Jinglese (] maliano Return to exhibitors list

CONTACT THE CALL CENTER
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sTep & STeEP =) FINISHED!
o S S e

Sending completed!

& 10 the home page by clicking the icon at the top night or the link "Back

This is the e-mail the customer receives from the
exhibitor. To pre-register, the customer has to click
directly on the invitation code or link contained in the e-
mail and use the indicated code.

o 27-30 MAY 2025 —
g 5 FIERA MILANO RHO - ITALY .

THE ART OF INNOVATION -
Dear[Mame],

iz pleased to invits you to the naxt edition of IPACK-IMA 2025, 27 - 30 May 2022, at fiaramilans
Rho.

COME AND VISIT LS ! BOOOTH B54 - HALL 3

YOU WILL RECEIVE A SPECIAL GIFT

* Click the link or the codes below :

hitps://fticketonline.fieramilanc.itfipackima/2025/opfindex.jspPtype=inv&lang=an
T TTILITT OTTE CTTOTTS TaTr
* At the end, type your invitation code written balow

Your invitation codes are (you can click one of them to type it in the form):
= 2558455866

= 2218300115

After your registration you will receive an e-mail with a pdf document which allows you to
enter the exhibition FREE OF CHARGE.

ATTENTION: The submission of this email at the turnstiles won't allow you to enter the
exhibition.

Enjoy your visit!

The IPACK-IMA 2025 team.

For further information, contact our CALL CENTER
+39.02.4997.6822
from Monday to Friday




Statistics

By clicking on STATISTICS you can view the
27-30 MAY 2025  coun

&€ 2 FIERA MILANO RHO - ITALY, ®_ : following data on invitation codes:
o THE ART OF INNOVATION -

ROSSI SPA
DONDAKE CENTER

» Uploaded

« Sent recipients

* Opened (these are the mails read)

+ Used

« Entered: these are the visitors who entered
the event (the data will be updated after the
exhibition)

Exhibitor statistics

n All exhibitors

Ridotto Esp. Canone




Sending list / Resend

In this section, all sendings are summarised, with an

o PA 27.30 MAY 2025 oo BB indication of the codes that have not yet been used.

DONDAKE CENTER

INNOVATI e . .
&= 0 THE ART OF INNOVATION You can view the status of each sending.

Ticket logo upload @ Select one type of code to send a new invitation to your custoigg

- — : i
= = : ‘ Status (@>: Email open [g}: Email sent

LOGO

[E=) Inglese [I[]ltaliano Return to exhibitors list

CONTACT THE CALL CENTER

ROSSI SPA re 27-30 MAY 2025 Colocated vith ;.'ﬂ
apies  YEEYP FIERA MILANO RHO - ITALY . 3, : « Codes can be resent individually, even to a different e-mail

=Zipackima

OF INNO ) ) :
THEART OF INNOVATION i address than the one used for the first sending. Click on
RE-SEND (button to the right of the e-mail address)

Sending list - resend unused codes o

D87 01 codes to resent®

Fk Resend unused
) codes

Tipo Sent used Unused
Ridotto associazione ] 0

( =+ Add a customized message @

Status (@: Email open [>g: Email sent

Search by eme v =
e m— |

e e G e o e EE e « SPECIFY AMESSAGE FOR SUBMISSION (optional):
allows a customised message to be added to the resend e-

13:16

* RE-SEND ALL UNUSED CODES: indicates the total
number of codes that will be resent.

Ridotto associazione

@

1610212025 =) [carma@italymail.com |

Pinco Pallino carma@italymail.com

3 o Ridotto associazione | SERGIOROSSI | carma@italymail.com o
: .
Pz} 6{02/2025 Ridotto associazione | Carlo Rossi carma@italymail.com 01 = com ] I I I al I
16:25 .




SEE YOU

For technical support:
Call Center Fiera Milano
+39 02 4997 6822

ipackima.com
Ipack Ima Srl - Tel. +39.02.3191091 - ipackima@ipackima.it
FOLLOW US:
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